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Emotionstheorie
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Motor The visceral level is fast: it makes rapid judgments of what is good or bad, safe or

-

- L ontrol

Visceral

( ‘J‘

dangerous, and sends appropriate signals to the muscles (the motor system) and alerts
the rest of the brain. This is the start of affective processing. These are biologically
determined and can be inhibited or enhanced through control signals from above. The
behavioral level is the site of most human behavior. lts actions can be enhanced or
inhibited by the reflective layer and, in turn, it can enhance or inhibit the visceral layer.
The highest layer is that of reflective thought. Note that it does not have direct access
either to sensory input or to the control of behavior. Instead it watches over, reflects

upon, and tries to bias the behavioral level.

human disposition
reflective intellectually
driven
behavioral expectation
driven
visceral perceptually
driven

profession

brand/image
usability

graphic design

The correct number of items to offer is 3. Why that?
example
e 20 is oo much. People reject to make a choice at all.
Perrier table

water e But 3 (e.g.) washing machines with different properties and price tags

water in plastic works well. “OK, | buy the one in the middle. It costs more than the

bottle | . b d h
ST ower cost version — but | can save some money compared fo the
a beautiful blue . |#
: expensive one!
bottle that is P

used as a vase

http://www.mprove.de/script/04/nng/expectationdesign.html
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Emotionale Produkte

Three different teapots, one emphasizing usability (or to be
more precise, its absence), one emphasizing aesthetics, and
one practicality.

http://www.jnd.org/dn.mss/emotion_design.himl


http://www.jnd.org/dn.mss/emotion_design.html
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Negative Emotionen



Branding und Image

ein offenes betriebssystem hat nicht nur vorteile



Microsoft Bob

http:/ /www.youtube.com/watch2v=5teG6ou8mWU


http://www.youtube.com/watch?v=5teG6ou8mWU
http://www.youtube.com/watch?v=5teG6ou8mWU

Aufdringliche

Assistenten
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(a)20

(b)Reading and Writing Data Using JDBC and XML
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What would you hike to do?

Almost all Java programs deal with
Teach the worlkd to love Microsoft 8ob the

have used primitive types, cbjects A
£ way 1do.}

and other data structures up to th

O  Search

Today, you will work with data in

by exploring Java Database Connec

library that connects Java program

and Extensible Markup Language (XM

enables data to be completely portable

One of the main selling points of

produces programs that can run on

systems without modification. The
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Welcome to Microsoft
Word!
I'm the Office Assistant,
and my job s to help
you with this spplication
© See key information
for upgraders and
new users
® Find out about the

Office Assistant
(That's me!)

® Start using
Microsoft \Word

Sometimes | just popup for no
particular reason, ke now.
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subveart 3 spam filter. Would
you like to s&& more altemate
spallings of common words?
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\ v
-
-

It looks like you're trving to run the
country. What would you like to do?
© Leamhowtospeakin
complete sentences
© Ask Colin Powell what he would

- do

o= | ® Justkeepmaking monkey faces
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Frustrierende

Fehlermeldungen

@ Catastrophic Failure

QK

Windows Internet Explorer | S

Silverlight error message
ErrorCode: 4001

ErrorType: DownloadError
Message: AG_E_NETWORK_ERROR

Safari can't find the Internet plug-in.

Some content on the page “Facebook | Home" can't be shown because its
MIME type is unspecified.

& Microsoht Security Essentials o B bX4

Computer status - Protected

(O Microsoft Security Essentisls s sc
N

This may take some time, depending on the scan type selected

Microsoft Security Essentials

Scan type Custom...

Start time 6:29 PM 0 Microsoft Security Essentials couldn’t scan
your computer

Time elapsed

The program could net find the spyware and other
potertially unwanted software on thes computer,

Items scanned

tem
Click "Melp” for more information about this problem.

A Support information | Help Close

Error code: (WS0508023



Angst und Erleichterung

“meerone e | Dies ist eine positive Nachricht.
P e Sie ist aber auch eine Unterbrechung, die in sich
- argerlich ist.

Menschen sind erleichtert, wenn sie eine Tatigkeit
beendet haben. Dies ist ein negatives Gefishl. Wir
mochten lieber, dass sie sich gut fihlen.

(Norman: Emotional Design)



Uindows

_}las occurred at 0028 :CHAABG8FS8 1
- application will be terminated o~

:

minate the application.
10 restart vour computer. You wu
Jormation in all applications.

ress any key to continue




Nieder mit I'T

http:/ /www.youtube.com/watch2v=BKfTIJO4Eu0 http://www.youtube.com/watchev=L_J-WKU7EnI


http://www.youtube.com/watch?v=BKfTlJ06Eu0
http://www.youtube.com/watch?v=BKfTlJ06Eu0
http://www.youtube.com/watch?v=L_J-WKU7EnI
http://www.youtube.com/watch?v=L_J-WKU7EnI

Hassliche Interfaces

w, Print & Preview

y=a
=
Close

Tl = =H 5 5 o

FistF5 Prev.F6 NextF7  LastF8 Seach F3 | [page Number 1

Industrial Company Ltd.
Balance Sheets

At December 31
2000 1999

Note $ $
Net Fix Assets 3 275475 308,282
Current Assets S T
Inventory 4 26,121 116,850
Customers 32,366 27,768
Accounts Receivable s 130,533 52,823
Cash on hand and at banks 6 50,620 2,047
299 640 205,438
Sum of Assets S7o,115 513,770

jid

< |
Hstart| | ) @ <1 | Wpantshopero | iy sanple_Ereepe... |[ 13 print & Preview | B@)  ai37am

http:/ /www.nikibrown.com/designoblog/2009/03/13/winners-of-the-ugly-website-contest/


http://www.nikibrown.com/designoblog/2009/03/13/winners-of-the-ugly-website-contest/
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Positive Emotionen



What it’s like to own an

pr\e Product | Branding

The Oatmeal http.//theocatmeal.com

Fortsetzung:
http:/ /theoatmeal.com/comics/apple



http://theoatmeal.com/comics/apple
http://theoatmeal.com/comics/apple
http://theoatmeal.com/comics/apple
http://theoatmeal.com/comics/apple

Usability durch
Anthropomorphisierung






Icons




E.moticons
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puppy dog eyes -

New!

| don't know - New!

not listening

pig
COW
monkey

chicken

- rose
- good luck
= flag

pumpkin
coffee
idea
skull
bug
alien

frustrated

0=>
0-+

(%)

praying
money eyes
whistling
feeling beat up
peace sign
shame on you
dancing

bring it on
hee hee
chatterbox
not warthy

oh go on

star

hiro

billy

april

yin yang
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Bediirftigkeit




Erziehung & Training

[P O E 5]

Pokewalker



Soziale Attributierung

X

Heider-Simmel-lllusion 1944


http://www.youtube.com/watch?v=sZBKer6PMtM
http://www.youtube.com/watch?v=sZBKer6PMtM

M photas an this psge & Sem Ogden.

http:/ /www.youtube.com/watch2v=dKZczUDGp_|


http://www.youtube.com/watch?v=dKZczUDGp_I
http://www.youtube.com/watch?v=dKZczUDGp_I
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http:/ /www.youtube.com/watch2v=sVBIF_wppW:s


http://www.youtube.com/watch?v=sVBfF_wppWs&feature=player_embedded#
http://www.youtube.com/watch?v=sVBfF_wppWs&feature=player_embedded#

Aibo, Asimo




http://www.dailymotion.com/video/k6 UUWOASXabuq1kL53


http://www.dailymotion.com/video/k6UUWOASXa6uq1kL53?start=12#from=embed
http://www.dailymotion.com/video/k6UUWOASXa6uq1kL53?start=12#from=embed

Spalé durch Heraustorderung




Uberforderung
<

Flow
> 4

Anforderungen

Unterforderung
- '

Fahigkeiten

Mihaly Csikszentmihalyi, 1975




Anmutung

Allerdings geht es dabei nicht nur um das Aufhiibschen von Oberfléchen.

/B

Attraktive Produkte funktionieren besser.



Schoner Schein

| 1 (

Doch der Schein kann trigen.



/Zusammentassung

Emotionale Aspekte beim Interaktionsdesign zu
beriicksichtigen bedeutet:

- Anmutung, Funktionalitét und Image zu kombinieren.

- Menschliches Verhalten im Produkt nachzubilden.

- Die Anforderung an die Féhigkeit anpassen.



